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School Program Policies
Thank you for making the Rosson House Museum your choice for a school program. We hope your visit will be fun, engaging, and pleasurable. Please let us know what we can do to assist you. Please read our school program policies below. If you need more information, please contact Marilyn Sklar, 602.261.8948, or education@rossonhousemuseum.org.
Bus Policies
Drop-off and pick-up are made at the Monroe Street entrance to Heritage and Science Park in front of the Rosson House Museum. Busses must pull into the park after gates are opened by museum staff. Drivers, teachers and chaperones may not open gates. 
Ask drivers to pull through the gates and to the left for drop-off in front of the Museum. Have students and lunches ready for quick exits. For the safety and health of all museum and park visitors, please ask drivers to shut off engines. 
After unloading passengers and items, drivers must slowly enter park traffic on right and proceed to exit of park. Museum staff again must open gates for drivers. 
Bus drivers may enter park gates only when students are ready to depart. We ask teachers and chaperones to assist with a speedy boarding. Again, please have drivers turn off engines during boarding. Drivers will adhere to exit procedure as discussed above. 
Parking
Busses and large vans (15 passengers plus) must park in the East Garage at 7th Street and Washington. (http://phoenixconventioncenter.com/extranet/pccd/parking_map.pdf) Cost of parking is $12 per space. A bus normally takes up two to three spaces, so parking may cost $24 to $36. The garage accepts only cash or debit cards. You may also arrange for the Rosson House Museum to pre-pay for bus parking. Please request that at the time of making a reservation.
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Cars and vans have two options for parking.  Cars and small vans can park at meter parking on Monroe Street. Cars also can park inside Heritage Garage. Entrances are on Monroe Street and 5th Street.  Ask museum staff to validate parking cards to receive discount parking. 
Group Size
Groups should have no more than fifteen people. We request  one chaperone per six students.  Please have your students and chaperones in pre-determined groups before arriving at the Rosson House Museum.
Student Identification
Please have students wear identification badges of some sort. It is always a good idea to have students wear school shirts or matching colors the day of your visit. 
Lunches
Lunches may be packed in paper sacks or lunch boxes. Staff will collect lunches and place them inside museum offices. Please understand we have NO refrigerator space. Lunches should be marked with student names. Tables and chairs will be made available for your group. 
Bathrooms
The Rosson House Museum and Hands-On House have no indoor public toilets. Students, chaperones, and teachers must use public restroom facilities located under the stairs of the Lath House, located behind the Rosson House Museum. It is a good idea to ask students about bathroom needs between building visits or program breaks. We encourage chaperones and teachers to accompany all students to the public restrooms. 
Accessibility
Please inform Rosson House Museum staff members of any accessibility issues within your group. The Museum has a wheelchair lift into the Rosson House Museum. There is wheelchair access only on the first floor of the Museum. Wheelchairs, however, are accessible throughout the entire Hands-On House. The Rosson House Museum has no interpreters for hearing challenged visitors. Therefore, please make arrangements for assistance before your visit. 
Languages
Currently, all school programs at the Rosson House Museum are in English. 
Strollers
Due to the narrow rooms, strollers are not permitted inside the Rosson House Museum.
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Young Siblings
Siblings younger than five on the tour will not be charged admission. Parents must remove small children from buildings, if their behaviors become loud and disruptive. 
Chaperones
We ask chaperones to focus on the students in their charge so everyone may have a positive visitor experience. With that in mind, we gently remind chaperones to please keep conversations to a minimum and to silence all electronic devices. At the same time, we encourage chaperones to ask questions and to participate in all activities. 
Pre-Visit and Post-Visit Activities and Lessons
These are mid-September! 
Food and Drink
We apologize; however, food and drink are not permitted inside the Rosson House Museum and the Hands-On House. Water bottles may be left on the porches of buildings. A water fountain is available near the public restroom.
Student Behavior
We expect students to act in a respectful manner toward all staff, volunteers, fellow classmates, chaperones, and teachers. We encourage students to ask questions, have fun, and immerse themselves in all parts of programs. Disruptive behavior will not be tolerated. Teachers and chaperones will be asked to remove students who continue disruptive behavior. 
Late Arrivals
Late arrivals may cause programs to be adjusted and changed. 
Reservations
Reservations must be made at least four weeks in advance of booking date. 
Payment
A 50% deposit is required upon making a reservation or receipt of contract. Remaining payment is required two weeks before scheduled program date. Payment may be made with credit card (Visa, MasterCard, Discover), cash, check, money order, or purchase order. 
Cancellation
For programs cancelled two weeks before scheduled date, a 100% refund will be made. Cancellations made one week before program date will receive a 50% refund. No refund will be made for cancellations less than one week before scheduled date. 
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Weather
Arizona has sunshine year round. Please remind students and parents to wear hats and sunscreen. Despite the eternal sunshine, our state does have days with occasional rain showers. Please check the weather forecast the day before and day of your program date. Adjustments will be made to programs based on the weather. The intensive and interactive program, “A Child’s Life in 1900 Phoenix”, may be cancelled due to inclement weather one-half of the program is outdoors. 
If we have not addressed a particular subject in this document, please contact Marilyn Sklar, Director of Education and Communication, at 602.261.8948, or education@rossonhousemuseum.org.
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